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Student Chromebooks 

 
Dear Families of Students in Grades 6-8:  
 
The COVID 19 Pandemic has provided many challenges to families and educators over the past year. One way 
that Redlands Unified School District worked to support the educational needs of students was to provide a 
Chromebook to those who needed the technology for home use. Understanding that the effects of the pandemic on 
our students’ education are not over, RUSD is extending the offer for families of students in grades 6-8 to continue 
to keep the Chromebook that they have checked out- if they are still in need.  
 
What does this mean?  
 
Students in grades 6-8, who need their district-issued Chromebook to do homework assignments that require a 
computer, can keep it for as long as they need, or until it no longer works. The machines were checked out in good 
working order and should last several years. We cannot guarantee replacements in the future, so it is imperative 
that families take great care of the device. 
 
You can access tech support in the following ways:  
 
For Login Support: Email support@redlands.freshdesk.com 
For Connectivity Support: Call the support hotline at (909) 748-6787 
 
***If you intend on keeping your Chromebook, we ask that you click on the following form and fill out a few 
pieces of information that will helps us to track and support your device 
https://tinyurl.com/RUSDChromebook***  
 

 
 
If your family has purchased alternative technology for at-home use, and no longer needs a district-issued 
Chromebook, please return the device during the regularly scheduled textbook return day for your school site.  
 
We thank you for your partnership and hope that this additional support for students is helpful.  
 
Sincerely,  
 

Jamie Cortz 
Director of Instructional Technology and Accountability  
 

David Massaro 
Information Technology Director  

 

 

 
 


